
App Store

Search for Baltimore 
Museum of Art in the 

Google Play Store  
OR Apple App Store.

Joan Mitchell Soundscape
Follow these steps to access the soundscape experience.  

For help, please see a Visitor Services Associate.

Allow  
Location

Select Allow while  
using App OR Always.

*For Apple devices, see note below.

Download  
All Content

Select all options and 
start download.

Hands-Free Tour

With your Bluetooth and 
Location turned on, select 

Hands-Free Tour.

*Apple Phones

To have the best experience, your Location 
service needs to be set to Always. Apple phones 

require an additional step to do this.

1. Click on Tap here to change the setting.

2. In BMA Location Services, select Always.

Enable  
Bluetooth

This experience uses 
beacon technology to 
trigger audio content.

Find Suggested 
Tours

Tap on Joan Mitchell 
Soundscape.

Enjoy The Tour

Once the soundscape start 
splaying, the audio will 

follow along as you move 
through the galleries.


